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QUALITY POLICY 
 

The maxim of "excellence in everything" is the basis of In2Connect UK Ltd's business culture. 
Total quality in everything we do is our goal and the driving force behind our quality policy. 
 
We foster a culture within which efficiency, innovation and quality performance are encouraged and 
rewarded. We acknowledge that our clients are our finest ambassadors. 
Our policy is to assemble, stock and distribute products which benefit our client's business activities 
and help them advance their own success. We will endeavour to meet our clients' requirements first 
time, every time and will strive to exceed their expectations. 
In order to ensure that the quality policy is implemented and maintained, a Quality Management System 
comprising of this QA Manual and a set of QA procedures has been compiled to the requirements of 
ISO9001:2008. The exclusions to the Standard are "Design and Development" (clause 7.3) as the 
Company does not undertake such activities and "Validation of processes for production and service 
provision" (clause 7.5.2) as all product can be validated at the time of supplying customers. If the  
situation changes; suitable controls will be applied. 
The scope of work is the assembly, stocking and distribution of electronic connectors, cable and cable 
harnesses, mainly for industrial, instrumentation, aerospace and military business sectors. 
The Company is committed to continual improvement of the quality management system as verified by 
the setting of quality objectives which are measured and reviewed at management review meetings. 
The quality objectives will subsequently be reset and the process repeated. The Company will ensure 
that it complies with all relevant statutory and regulatory requirements. 
The Company ensures that there are appropriate controls within the quality management system for 
outsourced processes and service providers (e.g. all piece part or finished connector suppliers,  
professional services providers, sub-contract labour, carriers and specialist resources). 
The Company is committed to provide the infrastructure and environment to ensure its' quality  
objectives are met. 
 
 
 
 
 
 
 
R.G .Hart 
Director                                                                                                                Date:  01/01/2008 
 

 
 
 
  
  






























































